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Troubleshooter


We can help you resolve common problems and issues by walking you through a few questions. Begin by choosing a troubleshooter category.




I can't install Win2PDF

Troubleshooter for installation problems









Upgrading Win2PDF

Your upgrade path depends on your Windows version and your original Win2PDF purchase. Please answer these few quick questions to understand which upgrade is right for you.









Still getting extra page after purchase

The trial version of Win2PDF puts an extra page on each .pdf file. If you have purchased a license please answer the following steps to activate Win2PDF.









Reinstalling Win2PDF

I need to reinstall Win2PDF and don't know which file to download
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